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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«I'PAHTPHN»

670000, bypsitust Pectiyonuka, Ynan-¥Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, HH — 03265696842

Ten. +7 (914) 63-00-108

O npoBeneHnn SKCIEPTU3HI TT0 COOPY U 00001IeHIIO HHOPMAITUU B PaMKax
MPOBEICHUS HE3AaBUCUMOM OIIEHKU KayecTBa YCIOBHUI OCYIIECTBICHUS
obpazoBarensHol aestenbHocTH B MKOY « CPEJIHAA OBIIIEOBPA3SOBATEJIBHAA
IITKOJIA I1. AJIEKCEEBCK» B 2021 rony

1. Onucanue couuaJbHOM MPo0JIeMbI U ee TeKyllee COCTOSTHHE.

B nensx peanuzanuu @enepanbaoro 3akona Ne 392-d3 «O BHeceHUU WU3MEHEHUI
B OTIEIbHBIE 3aKOHOAATeNnbHbIe akThl Poccuiickor @Penepanuu 10 BOIPOCaM
COBEPUICHCTBOBAHUS NPOBEICHUS HE3aBUCHUMOM OIIEHKH KauecTBa YCIIOBHM OKa3aHUs
yCIIyr opraHu3amusiMu B chepe KylabTyphbl, OXpaHbl 3I0pPOBbS W 0Opa3oBaHMI,
COLIMAJIBHOTO OOCTY>KUBaHUSI U (eIepaIbHbIMU YUPEKICHUAMH MEIUKO-COLIMAIbLHON
skcnepTusb» or 05 nmexkadbps 2017 r. u Ilepeuns nopydenuii Ilpesuaenta PD mo
peanuzauuu [locnanusa Ilpesunenta @enepanbnomy Cobpanuto PO ot 12 nekalps
2012 r. Muntpygom Poccun  COBMECTHO € 3aWHTEpPECOBAHHBIMHU (PerepaibHbIMU
OpraHaMd WCTOJHUTEIHHOM BIACTH C YydYacTHEM OOIIECTBEHHBIX OpTaHU3aIUil
paspaboran mnpoekT mnoctaHoBieHus IIpaBurenbctBa Poccuiickoii ®denepammu «O
(GbOpMHpPOBaHUM HE3aBUCHMOM CHCTEMBI OIIEHKM KadecTBa padOThl OpraHu3alui,
OKa3bIBAIOIINX couualibHbIE yciyru». Ha ocHoBanuu [loctanosiienust [lpaBurenbcTBa
P® or 31 mas 2018 r. N 638 «O06 yTBepkIeHUM NpaBuil coopa U 000OIICHUS
nH(pOpMAIMK O KayecTBE YCIOBUN OKa3aHUs yCIyT OpraHu3anuu B chepe KyIbTyphl,
OXpaHbl 37I0pOBBS, O00pa30BaHMs, COLMAIBHOIO OOCHYKMBaHUA U (erepalbHbIMU

YUPEKJICHUSIMUA MEIUKO-COIIMAIbHON AKCIEPTU3bI» OCYIIECTBICH cOOp M 0000I1IeHHEe



MaTepuaga B COOTBETCTBHH C TpeOOBAaHUSIMU HE3aBUCHMMON OILEHKU KauecTBa (lajnee —
HOK) B Texymem, 2021 rony.

K opranmzanusaM, OKa3bIBAIOLIMM COLMAIbHBIE YCIYT'HM, B paMKax JaHHOTO
MOCTaHOBJICHUSI OTHECEHBI TOCYAapCTBEHHbIE U MYHUIIUIIAJIbHBIC YUPEKICHUS B cepe
o0pa3oBaHus, 31PaBOOXPAHEHUS, COLIMATIBHOTO O0CITYKUBaHUS, KYJIbTYPbI, (pU3HuecKoii
KYJBTYPBI U CIIOPTA.

BaxxHeMImM 31€MEHTOM HE3aBUCHMOI CHCTEMBbl OLIEHKH KadecTBa paboThI
OpraHu3alliii, OKa3bIBAIOIIMX COLMANbHBIE YCIYTH, SBISeTCs HH(GOpMAIOHHAS
OTKPBITOCTh  YUPEXKICHHM, obOecreueHre JOCTymHOCTH uHpopMmauun 00 ux

JEeSATEIBHOCTH JIJISl TPaXAaH-IOTpeOUTENnen yCIyr.

JIns mpoBeAEHUs] HE3aBUCUMOW OLICHKH MCIIOJIb30BAHBI:

I. Ilokasarenm, xapakrepusywoumme OTKpPBITOCT M JOCTYIHOCTb
uHpopManmmu 00  OpraHuM3alusiX, OCYLIECTBJISIOMIUX  00pa3oBaTeJbHYIO
e TeJIbHOCTD:

1) CootBercTBUE MHPOPMAIMH O JEATEILHOCTH OpPraHU3aIMH, Pa3MEIICHHON Ha
00111eI0CTYITHBIX WH(POPMAIIMOHHBIX pecypcax, €€ COACPKaHHI0 M MOPSAIKY (dopme)
pa3MelIeHHsl, yCTAaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMU:

Ha MH(QOPMAIIMOHHBIX CTEH/1aX B [IOMEIICHUN OpraHU3aliiy;

Ha ouHaTEHOM caiTe OpraHu3aluu B UH(OPMaMOHHO-
TeJIeKOMMYHUKalMOHHON ceTu "MHTepHeT" (manee - opunmanbHblid cailT opraHu3aluu
).

2) Hanmuume u ¢QyHKUMOHMpOBaHME Ha OQUIMAILHOM CaiiTe OpraHu3aluu
JUCTAHLIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aUMOJIEUCTBUS C TIOJyYaTENIIMU YCIIYT:

tenedona;

AJIEKTPOHHOM ITOYTHI;

- TEXHUYECKOW BO3MOXHOCTHU BBIPAYKEHUSI MHEHUS 10JIydaTeJIeM YCIIyT O KaueCTBe

YCIIOBHM OKa3aHUs yCIIyT (HaJu4he aHKEThl UM TUIEPCChUIKU Ha HEe);



- BIIEKTPOHHOT'O cepBHUca: opMa Il OaYH IEKTPOHHOTO 00palleHus1/Kanoobl/
IPEIIOKECHHUS;

- paznena «YacTo 3a1aBaeMble BOIIPOCHI»;

- HHOTO 3JIEKTPOHHOTO CEpBHUCA.

3) Jons mosywatenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTON U
JIOCTYIHOCTBIO HH(OpMaIMU O JESATENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
MH(OPMAIIMOHHBIX CTEHJAaX B TOMEIIEHUM OpraHu3aluy, Ha OQUUHAIBLHOM CcalTe
OpraHu3alMH.

II. Iloxka3arenu, xapakrepusywouue KomdopTHOCTh yCi10BHil, B KOTOPBIX
OCYILIEeCTBJIAETCS 00pPa30oBaTe/bHAA 1esITeJIbHOCTh

1) O6ecnieuenue B opranu3anny KOMGOPTHBIX YCIOBHM JJIsl TPEAOCTABICHUS
YCIIYT:

- HamM4Kre KoM(OPTHOM 30HBI OT/AbIXA (0KHTaHUs) 000PY0BaHHOMN
COOTBETCTBYIOIIEH MeOEIbIO;

- HAJIMYUE U OHSATHOCTh HABUTallUU BHYTPHU OpPraHU3allUY;

- HAJIMYUE U IOCTYMMHOCTh MUTHEBOU BO/IbI;

- HaJIM4Me U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHUI;

- CAHUTAPHOE COCTOSIHUE MTOMEICHUI OpraHu3aluu;

- JIOCTYNHOCTh 3allMCH Ha MOJy4YeHUe ycIyru (1Mo TeiaedoHy, C HUCIOJIb30BAHUEM
cetn «MHTEepHET» HAa OPUIMATIEHOM CaliTe€ OPraHU3allU U TIp.).

2) Jlons  monywarenedl  yciyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
MpeoCcTaBiIeHus ycayr (B % OT OOIIEero Yucia OMpOoIIEHHBIX NOTyYaTesel yCayr).

II1. IToka3arenu, XapakTepU3YIOIIKUE JTOCTYITHOCTD YCIAYT JJISl HHBAIUIOB

1) OGopynoBaHue MOMEIIEHNN OpTraHu3auy (YIPEKICHUS ) U MPUIIETAIOIICH K
opranuzanuu (y4pexJIeHUI0) TEPPUTOPUHU C YIETOM JAOCTYITHOCTH JIJIsl MHBAJIUIOB:

000pyI0BaHKE BXOJIHBIX I'PYIII MaHIycamMu (MO bEMHBIMU IIaT(HOpMaMu);

HAJIMYUE BBIJICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

HaJIM4YKe aJalTUPOBAHHBIX JIU(TOB, MOPYUHEHN, pACIIMPEHHBIX ABEPHBIX POEMOB;

HaJIM4YUC CMCHHBIX KPECCII-KOJIACOK;,



HaJM4Ke CTICIMAIBHO 000PYTI0BAaHHBIX JIJIs MHBAJIMOB CAHUTAPHO-TUTUEHUYECKIX
IMIOMEIIECHUH.

2) Obecnieuenre B opraHu3aiuu (y4pexeHun) yCIOBUN JOCTYITHOCTH,
MO3BOJISIONINX MHBAJIMIAM MOJTy4YaTh YCIYTH HApABHE C IPYTUMU, BKITIOYAS:

OyOIupoBaHKe JIJIsi MHBAJIUAOB 10 CIYXY U 3pEHUIO 3BYKOBOW U 3pUTEIHHOM
uHpOopMaIuy;

nyOIupoBaHKe HAMKUCEN, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil uHGpopManuu
3HAKaMH, BBITIOJIHEHHBIMU pelibeHO-TOUeUHbIM mipudToM bpaiiis;

BO3MO>KHOCTh MPEOCTaBICHHS MHBAJIUAAM I10 CIIyXY (CIyXy U 3pEHHIO) YCIyT
cypJioniepeBoiurka (TU(I0Cypa0NIepPEeBOIINKA);

HaJM4Ke albTEPHATUBHON BEPCUH O(DHUITMAIIBHOTO CaiiTa OpraHu3aIuu
(yupexaeHus) 1l UHBAIUJIOB 10 3PEHHUIO;

MOMOIIlb, OKa3bIBa€Masi pa0OTHUKAMHU OpraHU3aliy (YUpEKIEHUs ), MPOIIeAIUMU
HeoOxoauMoe 00ydeHne (MHCTPYKTUPOBAHHUE) 110 COMTPOBOXKICHUIO NHBAIUIOB B
MOMEIICHUIX OpraHu3aluu (YUpeKIeHus) U Ha Mpujierarouieil TeppuTopuu;

HaJIM4KUe BO3MOKHOCTU MPEIOCTaBICHUS YCIYTH B JAUCTAHIIMOHHOM PEXKUME HIIU
Ha JIOMY.

3) Hons mnosyuareneid yciayr, yAOBIETBOPEHHBIX JIOCTYNMHOCTBIO YCIYT s
WHBAIUIOB (B % OT 0OIIIET0 Yrciia OMPOIICHHBIX MOTydaTeIei YCayT - HHBAIUIOB).

IV. Iloka3arean, Xxapakrepusywinue I00pP0KeJATEJIbHOCTb, BEKJIUBOCTH
Pa0OTHHUKOB OPraHU3aluU

1) Jons mosydareneid yCIyr, YIOBICTBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMM, OOECIEUYMBAIOIIMX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHUE TMOJTy4YaTeNsl YCIYTH TPH HEMOCPEICTBEHHOM OOpalieHuu B
opranuzanuio (B % OT 00IIero yrciia OnpoIeHHbIX MOTyJYaTeNnel yCiayr).

2) Hona mosydarened yCIyr, YAOBIETBOPEHHBIX J1OOPOKENIATEIbHOCTHIO,
BEXJIMBOCTHIO PaOOTHHUKOB OpraHM3allH, OOECHEeUMBAIOIIMX HENOCPEACTBEHHOE
OKa3aHWe YyciIyru npu oOpamieHud B opraHuzauudio (B % oT oOmero uwucina

OMPOIICHHBIX MOJydaTeae ycayr).



3) Jlonms momydarened yChyr, YIOBICTBOPECHHBIX T0OPOKEIATEeIHLHOCTHIO,
BEJIMBOCTHIO PaOOTHUKOB OpPTaHHW3AIMH MPH HCIIOJB30BAHUM AUCTAHIMOHHBIX (hopm
B3auMozecTBHs (B % OT 00IIero 4rcia ONnpoIIeHHBIX MOTydaTenei yCiyr).

V. Iloka3arequ, Xapakrepusywiuue YA0BJETBOPEHHOCTb YCJIOBUSIMH
BeJleHUsI 00pa30BaTeILHOM 1eATEJIbHOCTH OPTraHUu3auil

1) Jlons momyuaTtesneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATH OPTaHU3AIUIO
POJCTBEHHMKaM W 3HAaKOMbIM (MOTJIM OBl €€ pEeKOMEHAOBaTh, €clii Obl Oblia
BO3MOXHOCTh BblOOpa opranuzauud) (B % OT 00IlIero 4Yuciaa ONpPOIICHHBIX
noJyvaresien yciyr).

2) Homns mosydaTenei yCiIyT, YAOBIECTBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIOBUSIMHU
OKa3zaHusi yciIyr - rpadukom paboTel opranmzamuu (B % OT oOmero umcia
OTIPOIICHHBIX TOJydaTeIeH yCIyT).

3) Hons momy4aTened yciayr, YIOBIETBOPECHHBIX B IIE€JIOM YCIOBUSIMH OKa3aHUS

yCIIyT B opranu3anui (B % OT 00IIero 4rciia OnpoIIeHHBIX MOIyqaTeNield yCIIyT).

2. O0BbEKT COUMAIBbHON IKCIMEPTHU3BI
HesaBucumoe UCCJIEIOBAHME KauecTBa yCJIOBUH pEeA0CTaBICHUS

oOpa3oBaTeNIbHBIX YyCIyr B oOpa3oBarenbHOM opranuzanuu MKOY «CPEIHAA

OBIIEOBPA3OBATEJIbHAA IIKOJIA I1. AJIJEKCEEBCK».

3. Ilpeamer conUaNbHOM IKCIEPTU3BI

N3ydyenne  oOIIECTBEHHOr0O MHEHHMSI 00  YCIOBHSIX  NPEAOCTaBISIEMBIX
o0Opa30BaTeNbHBIX YCIYI, KauecTBE IPEAOCTaBICHUS YCIYr, HH(POPMUPOBAHHOCTU
HACEJICHUS U TOJIb30BaTEIe yCIyramMH, OTKPBITOCTh MH(OpPMALUU O JEATEIHLHOCTH
OpraHm3aiuu, J0OpOXKEIATeTbHOCTH U  BEXJIMBOCTH TEpCOHANa, OIpeaesicHUe

PIHTCI‘p&J'ILHOfI OIICHKH Ka4€CTBa YCJIOBI/Iﬁ MpCa0CTaBJICHHUA 06paBOBaTCJ'IBHLIX YCIIYT.

4. 3akia04eHHe O COOTBETCTBHM HOPMATHBHBIX IIPABOBBIX AaKTOB H
NAeATeIbHOCTH OPraHOB TIOCYJIAPCTBEHHON BJIACTH, PEIICHUH M JIesITeJIbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHUS IOJIOKEHUSIM COLUAIBLHOI 00pa30BaTe/JbHOM

NOJIMTHKH, Peain3yeMoil B yUpe:KIeHuu



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, HOJJEXKAIIUMH  00s3aTE€IbHOMY
UCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHusl, sIBISETCS:

®denepanbHbIii 3akoH OT 29 nmexadpst 2012 roga Ne 273-d3 «O06 obpa3oBanuu B
Poccuiickon denepauum.

®enepanpubiii 3akoH oT 20 utons 2000 r. Ne 103-03 «O6 0CHOBHBIX TapaHTHIX
npaB pebeHka B Poccuiickoit deneparumy.

Oenepanbubii 3akoH oT 27 wutonga 2006 1. No 152-®3 «O mnepcoHalbHBIX
TAHHBIX).

®enepanbhbiii 3akoH 0T 02 Mas 2006 1. No 59-@3 «O nopsiake paccMOTPEHUs
oOparmenuii rpaxaan B Poccuiickoit deneparumy.

3akon P® «O 3amute npas notpedurenein» ot 07 dpespains 1992 r. Ne 2300-1.

He3aBucuMmas olleHKa KayecTBa MPOBOJAUTCA B cOOTBeTcTBUM ¢  DenepanbHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-@3 «O6 oOpazoBannu B Poccuiickoit
®deneparumny; DenepaabHbIM 3ak0oHOM OT 05 nexadpst 2017 roga Ne 392-D3 «O BHeceHUH
U3MEHEHUI B OTJEJbHBIC 3aKOHOATENbHbIE akThl Poccuiickoit denepanmu 1o Bompocam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUSI HE3aBUCUMOM OIICHKHM KAaueCTBa YCJIOBUM OKa3aHUS yCIyT
opranmzauusiMi B cepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COLMATBHOTO
oOcimyxuBaHusT W (PeepaTbHBIMKU  YIPSKICHUSIMI  MEIUKO-COIMATIBbHON 3KCIICPTH3BDY;
Vxazom IIpesunenra Poccuiickoii @eaepauun ot 7 mast 2012 roga Ne 597 «O meponpusitusix
N0 peaju3allid  TOCYJAPCTBEHHOM  COUMabHOM  moiuTukw»;  IloctaHOBiIeHHEM
[paBurensctBa Poccuiickoit @eneparn ot 31 mas 2018 roga Ne 638 «O6 yrBepx)neHun
[IpaBun cOopa u 0000IICHMsS HWHPOPMALIMKM O Ka4eCTBE YCIIOBUM OKa3zaHWs YCIyTr
opranmanusiMu B cepe oOpa3zoBaHUs, OXpaHbI 370POBbS, O0pa30BaHUS, COIMAIBHOTO
oOcimyxuBaHusT W (PefepaTbHBIME  YIPSKICHUSIMH  MEIUKO-COITMATIBPHON KCIICPTH3bDY;

[Tocranosnenunem IIpaBurenscrBa Poccuiickoit @eneparmu oT 10 urons 2013 roma Ne 582

«O06 yrBepknennn [lpaBun pasmeniennss Ha OQUIMATIBHOM caiiTe 00pa3oBaTEIbHON
OpraHu3aii B  MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  «UHTepHe™ WU
0OHOBIICHMIO MH(OpMaIK 00 00pa3oBaTeIbHON opraHu3anum»; [Ipukazom MuHuctepcTBa

¢unancoB Poccuiickoit ®enmeparmu ot 22 mrong 2015 roma Ne 116 «O coctaBe



uHpopMalMK O pe3yJabTaTax HE3aBUCUMOM OLEHKA KayecTBa 0Opa3oBaTeIbHOU
JeSATEIIbHOCTA OpraHU3allii, OCYIIECTBIISIOMIMX 00pa30BaTeIbHYIO IESTEIbHOCTD, OKA3aHUs
yCIyT OpraHu3alsMd  O0pa30BaHUs, COLMAIBHOIO OOCIY>KMBaHUS, OpraHU3alUsIMU
o0pa3oBaHusi, paMeniaeMol Ha OQHIMATBHOM CalTe IS pa3MelleHus MH(POpPMAIU O
TOCYIapCTBEHHbIX M MYHHMLUMOAIBHBIX  YYPSKACHUSX B MHPOPMAIMIOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mnopsake ee pasMmemeHus»; lIpukasom
®denepanbHON CiIyXObI TI0 Ha30py B chepe oOpazoBanus u Hayku ot 29 mas 2014 roma
No 785 «O06 yTBepxkaeHuN TpeOOBaHUM K CTPYKTYpe OPHUIMATBHOrO caiiTa 00pa3oBaTe/IbHOM
opraHm3aiu B WH()OPMAIMOHHO-TEICKOMMYHUKAITMOHHON ceTh «HTepHeT u ¢gopmary
npejcTaBieHys Ha HeM uHdopMarm»; [Iprkazom Muntpyna Poccun ot 31 mas 2018 roga
Ne 344H «O6 yrBepxnennu EmuHOro mopsaka pacdera TokaszaTesel, XapaKTepru3yrOIInX
o0IIe KpUTEpUM OIIEHKM KadyecTBa YCJOBHM OKa3aHMsl YCIyI OpraHuzalusMu B cdepe
0o0pa3oBaHusi, OXpaHbl 3JI0POBbS, OOPa30BAHMUS, COLMAIBHOTO OOCIYXHBAHUS U
(benepanbHBIMU YUPEKACHUAMH MEIUKO-COLMATBbHON AKCIepTu3bly; [Iprkazom MunTtpyna
Poccun ot 30 oxTs6pst 2018 roma Ne 675H «OO6 yrBepkaeHnu MeTOIUKN BBISBICHUS U
000011IeHH s MHEHUS TPaX/IaH O KaueCTBE YCIIOBUI OKa3aHUsl YCIYT OpraHu3alusaMu B chepe
KyJIBTYPbI, OXpaHbl 3710pOBbsI, 00pa30BaHuUsl, COLMATIBHOTO OOCTYKUBAHUS U (heiepabHBIMU
YUPEKJIEHUAMH MEAUKO-COLUMATLHON AKCIEPTU3BD».

[IpoBeneHHass comuanbHas HKCIEPTH3a B aCHEKTEe OOBEKTa — HE3aBUCHUMOU
OLICHKH KauecTBa PEIOCTABIICHUSI 00pa30BaTENbHBIX YCIyr— MMOKa3asa:

OCHOBHBIE TTOJIOKEHUS JaHHBIX CTAaTENW 3akoHa B 0011eM coOiromarorcss B MKOY
«CPEJHAA OBIIEOBPA3OBATEJIBHA A IIKOJIA T1. AJIEKCEEBCK».

[lo pe3ynbraraM MNpPOBEACHHOM  COLMAIBHON  JKCHEPTU3Bl  TpeOoBaHUE
3akoHOmaTeILCTBA B TPEACTABICHHBIX dYacTsax coOmomaercs B MKOY «CPEIHSAA
OBIIEOBPA3OBATEJIBHA A HHIKOJIA I1. AJIEKCEEBCK».

Nmeromuecss JaHHBIE COLMOJIOTMYECKUX ONPOCOB HE BBIABWIM  (DaKTOB

HapyLIEHUs [TPEICTABICHHBIX IMOJI0XKEHUI 3aKOHa.



5. IlonoxkeHHs JAOKYMEHTOB, HMMeWIIHecsl MaTepuaabl W/HWIH (aKThl
NAeATeJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLHAJIbHbIC IOCJIEICTBUS,

OIICHKA UX BO3MOKHbBIX MaciuTadoB

He BBIABIICHEL.

6. OueHka Ha MpeaMeT COOTBETCTBHS 3AKOHHBIM HHTEpecaM rpaskIaaH
MPOECKTOB HOPMATHBHBIX IIPABOBBLIX AKTOB, COUMAJIBHBIX IIPOEKTOB U NIPOIrPamMm,
BBIBO/I 0 11€J1eCO00PA3HOCTH U IONYCTHMOCTH UX peaaTu3aluu

[IpoBenenne 3KCHEpPTU3BI MO COOPY AAHHBIX W OIEHKE IOKAa3aTelied YCIOBHI
IPEIOCTaBIECHUS] 00pa30BaTENbHBIX YCIYI OpraHu3aui 00pa3oBaHUs OCYIIECTBIISAIOCH
IIOCJIEIOBATEIBHO B 4 ATana.

- Ha nepBoM «oprann3alimoHHOM» 3Tane MPOBEAEHBI CIEAYIOIMUE MEPOIPUITH:

1) yrouHeHue mpu HEOOXOOUMOCTH [OKa3aTesied YCIOBUN IPEAOCTaBICHMUS
00pa30BaTeNbHBIX YCIYT OPraHU3ali 00pa30BaHUS;

2) ompeneneHue MeETOAOB cOOpa MEpPBUYHOM HMHPOPMAUMM M  YTOUHEHHUE
TpeOOBaHUI K METOJMKAM X TPUMEHECHHUS.

- Ha BTOpOM «11OATOTOBUTENBHOM) JTAIE:

1) mpoBeneH aHaiaM3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPAIKE MPEAOCTABICHUS
oOpa3oBaTeNbHBIX YCIyr, MHEHHM OSKCIIEPTOB, MpPEACTAaBUTENCH IMOJydarenei
0o0pa30BaTENbHBIX YCIIYT, OTKPBITBIX HCTOYHUKOB MH(OPMALMU C LIEJIBIO COCTaBICHMUS
IPEIBAPUTEIBLHOTO NIEPEUHS IIPOOIIEM I U3YUECHHUS,

2) pa3paboTaHbl METOAMKA U MHCTpyMEHTapuil cOopa mepBUYHON HH(pOpmanuu, B
TOM 4YHCIIE PEKOMEHJALMKA HMHTEpBblOepaM, (opM Uid PpEerucTpaluuu IMEePBUYHON
uH(pOpMaIINH, AaHKET.

- Ha tpetbeM «cOop nepBUUHOI HHPOPMAITUI ITANE OCYIIECTBICHO:

1) aHamu3 HOPMATUBHBIX IPABOBBIX AaKTOB, PETYJIUPYIOIIUX JEATEIBHOCTD
opranuzanuii o0pa3zoBaHUs, C LEJIbIO OMPENEICHHUS WIM YTOYHEHHUS, YUeTa AUHAMUKH
HOPMATHBHO YCTaHABIMBACMbIX 3HAYEHUHN OLICHMBAEMBIX IIApAaMETPOB M IIOKa3aTesein

ACATCIIBHOCTHU OpraHu3alivuu;



2) MpoBEACHUE «IOJEBOTO ATaray HUCCIEAOBaHUS - COOP MEPBUYHBIX JTAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pPa3pabOTaHHBIMH METOJIaMH, BBIOPAHHBIMH WM
pa3paboTaHHBIMU METOMKAMHU;

3) cOOp CTaTUCTHYECKUX JAaHHBIX;

4) mpoBeleHUE aHKETUPOBAHUS (OIIPOCOB);

5) dopmupoBaHHE HTOTOBBIX MACCHBOB JaHHBIX, 3allOJTHCHHE OTYETHBIX (OpM
IpeCTaBICHUs HH(OPMAIINH.

- Ha ueTBepTOM «aHamM3 W OlLIEHKA YCJIOBUU MPEIOCTABJICHUS OOpa30BaTEIbHBIX
YCIIYT OpraHu3alid 00pa3oBaHUs dTaIe MPOBEACHO:

1) CUCTEMATH3allis  BBIABICHHBIX TMPOOJIEM JAEATETbHOCTH  OpTraHHU3aliH
oOpa3oBaHus;

2) comocTaBieHre (AKTHUYECKMX ¢ HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUN
MCCIIeIyeMbIX TTapaMeTpOB;

3) BBIABJIICHHE TEPPUTOPUATBLHBIX U HHBIX OCOOECHHOCTEH MCCIICTyeMbIX ITapaMeTPOB
JESTEIbHOCTH OpraHu3aIuii 00pa30BaHMUS;

4) aHanu3 epBOHAYATILHBIX 3HAYCHUN UCCIICyeMbIX NTapaMeTPOB M MOKa3aTesei;

5) comocTaBlieHHME HOPMATHBHO YCTAHOBJEHHBIX 3HAUYCHUHA HCCIEAYEMBIX
napaMeTpoOB JICATEIHLHOCTH OpraHu3aIii 00pa30BaHUs C BBISIBICHHBIMU MTPOOIEMaMU U
OKUJIAaHWSMH TIOTy4aTeIe 00pa3oBaTEIbHBIX YCIYT;

6) pacueT MHTErpaibHOM OLIEHKH KadecTBa pabOThl opraHu3auuii oOpa3oBaHUS C

LEJIbI0 TPeIoCTaBIeHUsl MH(OpMaIuu A1 JaibHelero GopMUpoBaHue PEUTHHTA.



Anaaus nokasarejgeid HOK

1. Kputepuii «OTKPBITOCTb M IOCTYITHOCTH HH(GOpMALIUN 00 OPraHU3aAUAX,
OCYILIECTBJIAIONIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. IToxka3zaTeab «CooTBETCTBHE HHPOPMAITUH O ICSITEIHLHOCTH OpraHU3alluu
(yupexaeHus), pa3MeIIeHHOM Ha 00111eI0CTyTHBIX HH(GOPMAIIMOHHBIX pecypcax, ee

coJiepKaHUI0 U IOPSIIKY (hopme) pa3MenieHusl, yCTaHOBICHHBIM HOPMATUBHBIMU
MIPAaBOBBIMH aKTaMID»

HanmeHnoBaHue yupexaenusi 3HaueHHe 3HaveHue 3HaveHue
NoKa3areJis napaMerpa MOKa3aTeJs
y4eTom
3HAYUMOCTH
KpuTepus
| MKOY «CPEIHAA 88 88 26,4
OBIIEOBPA3OBATEJIbHAA

HIKOJIA I1. AJIEKCEEBCK»

1.1.1. Iloka3arenp «CooTBeTcTBUE MHPOPMALIMH O ACSITEILHOCTH OPraHU3AIINH,
pa3MEIIeHHON Ha OOIIEOCTYNHBIX MH(OPMAIMOHHBIX pecypcax, €€ COJIEPKaHUI0 U
nopsaky ((popme) pasmenieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPABOBBIMU aKTaMH,
Ha MH(POPMALMOHHBIX CTEH/IAX B IOMEUIEHUH OpTraHU3aLum».
Ne HaumenoBanue yupexnenuss HopmarusHoe Hrorosoe 3HayeHue

KOJIH4€eCTBO KOJIHY€eCTBO NoKAa3aTeJIs
AOKYMEHTOB AOKYMEHTOB y4yeTom
3HAYUMOCTH
KpuTepus
| MKOVY «CPEJJHAA 8 8 100
OBIIIEOBPA3OBATEJIbHAA

IIKOJIA IT. AJIEKCEEBCK»

1.1.2. Iloka3artenp «CooTBeTCTBUE MHPOPMALIMH O ACSITEILHOCTA OPraHU3AIINH,
pa3MEIIeHHONM Ha OOMIETOCTYNHBIX MH(OPMAIMOHHBIX pecypcax, €€ COIEPKaHUI0 U
nopsanky (popme) pazmenieHus, yCTaHOBICHHBIM HOPMATHUBHBIMU IIPABOBBIMHU aKTaMH,
Ha Oo(pUUHMAIBLHOM caiiTe opraHu3aluud B HH(OPMAILMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MHTEpHET.

Ne HaumenoBanue yupexnenusi HopmarusHoe Hrorosoe 3HayeHue
n/n KOJINY€CTBO KOJIH4€eCTBO NOKAa3aTeJIs

JAOKYMEHTOB JAOKYMEHTOB yYueTomM

3HAYMMOCTH
KpuTepusi




MKOVY «CPEOHAA 42 32 76,2
OBIIEOBPA3OBATEJIbHA
HIKOJIA I1. AJIEKCEEBCK»

1.2. Ioka3arens «Hanmuuue u pyHKIMOHNpPOBaHUE HA OUIIUAIBHOM caiiTe
OpraHu3alK JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOMW CBS3U U B3aUMOCHCTBUS C
MOJTyYaTesIMH YCITyT»

Ne HanmenoBanme yupexxkaenuss KoimuecTBo DOYyHKUMOHUPOBaHME | 3HAYECHUE
crnoco0oB croco0oB 00paTHOl | MOKa3aTeJsi ¢
oOpaTHOH CBSI3U y4eToM
CBSI3H 3HAYAMOCTH

KpuTepus

1 MKOY «CPEIHAA 5 5 30

OBIIIEOBPA30OBATEJIbHASA

IIKOJIA I1. AJIEKCEEBCK»

1.3 Iloka3arenb «/{os nmosyyaTene yciyr, y10BIE€TBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM U IOCTYNMHOCTHIO MH(POPMALIUU O JACSITEIIbHOCTU OpraHU3aliK, pa3MeIeHHON
Ha WHOOPMAITMOHHBIX CTCH/IAX B MMOMEIICHUH OPTaHU3aIH, Ha O(DUIIMAIIbHOM CalTe

opranuzanuu (B % ot 0011ero yncia ONpoIIeHHBIX MOJIydaTeae yCIIyT)»

3HaueHHEe 3HaueHHne 3HaueHne
noKa3aresis napaMerpa NnoKa3aTejasa ¢
y4eTom
3HAYUMOCTH
KpUTepus
1 MKOY «CPEJIHAA 100 100 40
OBIIEOBPA3OBATEJIbHAA

HIKOJIA I1. AJIEKCEEBCK»

1.3.1 Ioka3arep «loJs nosryvaresel yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MTOJTHOTOM ¥ JIOCTYITHOCTHIO HH(POPMAIIUH O JCSITCIIBHOCTH OpraHU3alliK, Pa3MEIICHHON
Ha UH(POPMAIMOHHBIX CTEHAaX B MOMEIICHUN opranu3anuu (B % oT oOlero yncia
OTIPOIICHHBIX TOJTydaTeieh yCIIyT)»

KoanuecTtBO KoanuecTtBO 3HayeHue
aHkeT (o0mree) aHKeT (c moka3areass ¢
MOJIOKUTEJIbHBIM  Y4€TOM

OTBETOM) 3HAYMMOCTH
KpuTepus




MKOVY «CPEOHAA 24 24 100
OBIIEOBPA3OBATEJIbHA
HIKOJIA I1. AJIEKCEEBCK»

1.3.2 Ioka3areb «/oJs nosryvaresen yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYNMHOCTHIO MH(POPMALIUU O ACSITEIIbHOCTU OpraHU3aliK, pa3MeIeHHON
Ha opUIMATBLHOM caiiTe opranuzanuu (B % oT 00IIero Yrciia OnpoIIeHHBIX
MoJIyvatesie yeiayr)»

KosaunvecTBo KouaunyecTBo 3HavyeHue
aHkeT (o01ree) aHKeT (c moka3areass ¢
MOJIOKUTEJIbHBIM  Y4€TOM
OTBETOM) 3HAYMMOCTH
KpuTepus
| MKOY «CPEJHAA 24 24 100
OBIIEOBPA3OBATEJIbHAA

IIKOJIA IT. AJJEKCEEBCK»

2. Kpurepuii «kKom¢popTHOCTH yCJI0BHIi, B KOTOPBIX OCYIECTBJISIETCS
oOpa3zoBaTe/bHAS 1eATEIbHOCTHY»

2.1. [loka3areanb «ObecrieyeHre B OpraHu3aiii KOM(POPTHBIX YCIOBUM IS
MPEAOCTABIICHUS YCIIYD»

Ne HaumenoBanue yupexaenuss Koangecrso 3HayeHune 3HayeHue
yCa10BH I napaMerpa NoKAa3aTeJIs
y4yeTom
3HAYUMOCTH
KpuTepus
| MKOVY «CPEAHAA 5 100 50
OBIIIEOBPA3OBATEJIbHAA

IIKOJIA IT. AJJIEKCEEBCK»

2.2. [loka3areap «/lonsg mosryyaTesnet yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO
npeaocTaBiieHus yeuyr (B % OT 0011ero Yyncia ONpoIIeHHbIX MOJydYaTeaeil yCiayr)»



HanmenoBanmue yupexaenusi KoauuecTBo KoanuectBo 3HaveHue

aHkeT (o011ee) aHKeT (c moka3zartens
MOJIOKUTEJIbHBIM
0TBETOM)
1 MKOVY «CPEJJHAA 24 24 100
OBIIEOBPA3OBATEJIbHAA

HIKOJIA I1. AJIEKCEEBCK»

3. Kpurepuii «/locTynmHOCTD YCJIYT 1151 HHBAJTHI0B

3.1. loka3areanb «O60pyaO0BaHKE TOMEIICHUM OpraHU3alluy U pUjeraroen K
OpraHU3alud TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJIsI HHBAJTUIOBY»

Neo HaumenoBanue yupexaenus Koaundecrso 3HayeHune 3HayeHue
eIMHHI] napamerpa NoKAa3aTeJIs
o0opynoBanusi yyeTom

3HAYUMOCTH
KpuTepus
| MKOY «CPEJJHAA 0 0 0
OBIIEOBPA3OBATEJIbHA

HIKOJIA I1. AJIEKCEEBCK»

3.2. [loka3areanb «ObecnieyeHre B OpraHu3aluy yCJIOBUN JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIMAAM MOJY4YaTh YCIYTH HApaBHE C IPYTUMU»

HaumenoBanue yupexaenuss Koangecrso 3HayeHune 3HayeHue
ycaoBHi napaMerpa NOKAa3aTeJIs
ydyeToMm
3HAYUMOCTH
KpuTepus
| MKOVY «CPEJIHAA 3 60 24
OBIIEOBPA3OBATEJIbHA

HIKOJIA I1. AJIEKCEEBCK»



3.3. Iloka3areb «Jloas noyrydarenen yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIyT
TUTst THBATHIOB (B % OT OOIIIEro 4rciia OMpOIIeHHBIX TOJTydaTesiell yeIyT —
WHBAJIUJIOB)»

HanmenoBanmue yupexaenusi KoaudecTBo KoanuectBo 3HaveHue
aHkeT (o011ee) aHKeT (c moka3zarens
MOJI0KUTETbHBIM
0TBETOM)
1 MKOY «CPEJJHAA 1 0 0
OBIIEOBPA3OBATEJIbHAA

HIKOJIA I1. AJIEKCEEBCK»

4. Kputepuii «/100po:kenaTeibHOCTh, BesKIUBOCTh PA0OTHUKOB OPraHU3anui
o0pa3oBaHus»

4.1. IToka3areuanb «Jloys monyyarenei yciyr, yJa0BJIETBOPEHHbBIX
I00pOXKENaTETbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00eCIIeYnBaIOIINX

NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHE TIOTYIATENsI YCIYTH MPU HETTOCPEICTBEHHOM
oOpallleHuu B Opranu3anuio (B % OT 00I1ero yucia OnpolIeHHBIX MOTyJyaTeneit

YCIIYT)».

HanmenoBanmue yupexaenusi KoaudecTBo KoanuectBo 3HaveHue
aHkeT (o011ee) aHKeT (c moka3artens
MOJI0KUTETbHBIM
0TBETOM)
| MKOY «CPEJJHAA 24 24 100
OBIIEOBPA3OBATEJIbHAA

HIKOJIA I1. AJIEKCEEBCK»

4.2. Iloka3areJb «Jloas nojiydyarenen yciyr, yA0BIETBOPEHHBIX
T0OPOKETATEITBHOCTBIO, BEXKIIMBOCTHIO PAOOTHIUKOB OPraHU3alnH, 00ECTIeYHBAIOIINX
HEMOCPEACTBEHHOE OKa3aHHe YCIyTH MPpH 00pallieH!: B opranu3aiuio (B % ot o01ero
YHCITa ONPOIICHHBIX MOJTydaTeIen YCIyT)».

Ne HanmenoBanmue yupexaenusi KoauuecTBo KoanuectBo 3HaveHue
n/n aHkeT (o011ee) aHKeT (c moka3artens

MOJIOKUTEJIbHBIM
0TBETOM)




MKOVY «CPEJJHAA
OBIIEOBPA3OBATEJIbHA
HIKOJIA I1. AJIEKCEEBCK»

4.3. IToka3areinb

«Jons

24

IIOJTy4aTesen

24 100

yCIIyI,  YJIOBJIETBOPEHHBIX

100pOKENaTENbHOCThIO, BEXKJIUBOCTbIO pA0OTHUKOB OpraHU3alMi MPU UCIIOIb30BAHUU

JTUCTAHITMOHHBIX (QopM B3aummojeicTBus (B % OT O0OIIero 4Yuciaa OMPOIIECHHBIX

MOJTydaTesel yCIyr)y

Ne HaunmeHoBaHMe yUpe:KIeHUs
n/n

| MKOY «CPEIHAA
OBIIEOBPA3OBATEJIbHA
HIKOJIA I1. AJIEKCEEBCK»

KoanuecTtBO
aHkeT (o01iee)

24

KoanuecTtBO 3HayeHue
aHKeT (c moka3zarens
MOJIOKUTEJIbHBIM

OTBETOM)

24 100

5. Kpurtepuii «Y10BJ1eTBOPEHHOCTH YCJIOBUSIMHU Be/IeHUs1 00pa30BaTeJIbHOM

ACATECJIIbHOCTH opraHmaunﬁ»

5.1. IToka3artesnb «/{o1s nosyyareneil yciayr, KOTOpbIE TOTOBbI PEKOMEHI0BATh
OpraHU3aIMIO POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ pEeKOMEH10BaTh, €CIIH ObI
ObLJ1a BO3MOKHOCTh BbIOOpa opranu3aium) (B % oT oOIIero yucia onpoieHHbIX

MoJIyvatesie yCiayr)»

HaunmeHoBaHMe yupekaeHUs

KoanuecTtBO
aHkeT (o01ree)

KoanuecTtBoO 3HayeHue
aHKeT (c moka3zaresi
MOJIOKUTEJIbHBIM

OTBETOM)

| MKOVY «CPEJIHAA
OBIIEOBPA3OBATEJIbHA
HIKOJIA I1. AJIEKCEEBCK»

24

24 100



5.2. IToka3areunb «/{o1s nosryyarenei yciyr, yI0BIETBOPEHHBIX OPraHU3allOHHBIMU
YCJIOBHSIMU OKa3aHMsI YCIYT - rpadukoM paboThl opranu3anuu (B % oT o0Iiero urcia

OMPOIICHHBIX MOJydaTeNen yCIyT)»

Ne HanmenoBanmue yupexaenusi KoaudecTBo KoanuectBo 3HaveHue
aHkeT (o011ee) aHKeT (c mokazareass ¢
MOJIOKUTEJIbHBIM  YUETOM
0TBETOM) 3HAYUMOCTH
KpuTepus
| MKOY «CPEJJHAA 24 24 100
OBIIEOBPA3OBATEJIbHAA

IIKOJIA IT. AJJIEKCEEBCK»

5.3. Iloka3artennb «J{oas nosyyareneit ycinyr, yI0BIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHMsl YCIYyT B opraHu3aiuu (B % oT 00ILEro yucia ONnpoIIeHHbIX MoTyYaTesnen

YCIIYT)»

Ne HaunmenoBanue yupesxxaenusa KoandecTso KonnyectBo 3Ha4yeHue
aHkeT (o01iee) aHKeT (c moka3zarens
M0JI0KUTEIbHBIM
OTBETOM)
1 MKOVY «CPEAHAA 24 24 100
OBIIIEOBPA3OBATEJIbHAA

INKOJIA IT. AJJIEKCEEBCK»

BriBosibI o pe3ynbTaTaM oneHKH KpuTtepus: « OTKPBITOCTh U IOCTYITHOCTD
uHdopmaiuu 00 opranuzanun»: 96,4 %

BbiBO/IbI 110 pe3ynibTataM oleHKH kputepus «KoMpopTHOCTH yCIOBHil peIoCTaBICHUS
yeayr»: 100 %

BriBosibI O pe3yabTaTaM OLEHKU KpUTepus «/JoCTymHOCTD yCiyT AJi MHBAJIUAO0BY: 24
%

BriBosibI O pe3yabTaTaM OLEeHKU KpuTepus «/Jo0poskenarenbHOCTh, BEKINBOCTh
paboTHuKOB opranuzanuii»: 100 %

BbIBO/IBI 110 pe3yJibTaTaM OLUEHKH KpUTEpUs «Y JOBIETBOPEHHOCTh YCIOBUSIMU
okazaHusa ycayr»: 100 %

KonuuecTBo OnpoIeHHbIX poAUTeIeH yuamuxcs (BOCMUTaHHUKOB) - 24 dYell.



Hroroseie mokas3aTenu Mo BCEM IpyIam

HaumenoBanue CymmapHoe CymmapHoe 3HavyeHue
YUpexKIeHUs 3HAYeHHe napaMeTrpoB
MoKasareJjeH
| MKOY «CPEIHSA 84,08 84,08
OBIIEOBPA3OBATEJIbHA

IKOJIA I1. AJIEKCEEBCK»

3HauyeHunA No BCEM rpynnam noKasatenei

MO 1 TPYMME MO 2 rPYMNE MO 3 TPYMME MO 4 TPYMNMNE MO 5 rPynne
MOKA3ATE/IEN MOKA3ATE/IEN MOKA3ATE/IEN MOKA3ATE/IEN NMOKA3ATE/IEN




Ipensnoxenus no yJay4meHUI0 Ka4yecTBa padoThl OPraHU3anMu.

MKOYVY «CPEJHAA OBILLIEOBPA3OBATEJIbHA A IIKOJIA I1.
AJIEKCEEBCK»

e OO60pynoBaTh BXOAHBIE TPYIIIHI MaHAyCaMU (TIOAbEMHBIMU
mwiarpopmami).

e OO00pynoBaTh CTOSIHKY JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIMJIOB.

e VYCTaHOBUTb NOPYYHH, PACUIMPUTH JABEPHBIE IPOEMBI.

e [IpuoOpectu CMEHHYIO KPECIO-KOJISACKY.

e OO60pynoBaTh JJIsl MHBAJIUAOB CAHUTAPHO-TUTHEHUYECKUE
[OMELIEHMUS.

e JlyOinpoBath JUisl HHBAJIUOB 110 CIyXy U 3pEHUI0 3BYKOBOH U
3pUTENBbHON HHPOPMALIHH.

e JlyOsinpoBaTh HaJIMCH 3HAKaMU, BBIIIOJIHEHHBIMU peNbe(HO-
TOYEYHBIM IIpudTOM bpaiis.

e [IpenoctaBuTh BO3MOKHOCTh HHBAJIMJIAM I10 CIIYXY (3pEHUI0) yCIIyT

cypronepeBourKa (TH(IOCYpIOTIEPEBOAINKA).

3aKJIr0YeHUE TOATOTOBJIEHO crieruanuctamu-3kcrepramu OO0 «['panTpu»



